
MANAGING YOUR STOCK
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1. Go to Products and select “Manage Products”
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2. Click on the number under “Available” for the product
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Note that Products that are 

live appear in blue and 

underlined. Those that are 

not live appear black as 

shown above



3. Edit the Number of Allocated stock to reflect what you currently have available
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Reserved Stock 

refers to items 

that have been 

order but not yet 

delivered

Allocated Stock refers to 

items in your possession 

which you will have to 

send to the nearest VDO 

when an order is placed 

(Drop Shipping)



1. Fulfilment by Jumia Stock refers 

to items that are currently at the 

Jumia Warehouse which Jumia 

will package and deliver when 

ordered as part of the Jumia 

Express Service

1. Fulfilment by Jumia Stock Non-

sellable refers to stock which is 

currently with Jumia but cannot 

be sold due to issues such as 

damage or 

1. Real Time Stock refers to items 

that are currently in the cart of 

customers but not purchased yet

1. Caution Sign beside the number 

available indicates that the stock 

is reducing quickly (fast selling) 

and needs to be replenished



Go to the “Active” Column and click on the button to activate/deactivate a product
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You can either 

turn on or off 

products in 

your shop. 

Only Active or 

Live products 

will be 

available for 

sale on the 

Jumia website



1. Sync  icon shows when 

the stock level is updated 

but has not yet reflected 

in the system

1. Green ticks indicate that 

the product meets all 

requirements and is Live

1. Red crosses indicate that 

the product does not meet 

all the requirements. Click 

on it to see which 

requirements have been 

met and which 

requirements it has failed 

to meet


